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ɻʨʫʧʧʘ

ʆʩʥʦʚʘʥʠʝ

2016 ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ

ɻʨʫʧʧʘ Posti ʚ ʮʠʬʨʘʭ

Åʆʙʦʨʦʪ: ú 1,650 ʤʣʥ.(2015)

Åʆʧʝʨʘʮʠʠ ʚ9 ʩʪʨʘʥʘʭ ɽʚʨʘʟʠʠ

Å22,000 ʩʦʪʨʫʜʥʠʢʦʚ(2015)

Åʦʩʥʦʚʘʥʘ ʚ 1638 ʢʘʢ 

ʌʠʥʩʢʘʷ ʇʦʯʪʦʚʘʷ 

ʂʦʨʧʦʨʘʮʠʷ

Åʩʚʳʰʝ 370 ʣʝʪ 

ʫʥʠʢʘʣʴʥʦʡ 

ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʠʩʪʦʨʠʠ

Åʇʦʯʪʦʚʳʝ ʫʩʣʫʛʠ

Åʃʦʛʠʩʪʠʯʝʩʢʠʝ ʫʩʣʫʛʠ

Åʈʝʰʝʥʠʷ ʜʣʷ eCommerce

Åʄʘʨʢʝʪʠʥʛ ʠ CRM

Åʌʠʥʘʥʩʦʚʳʝ ʫʩʣʫʛʠ

ʉʪʨʫʢʪʫʨʘ ɹʠʟʥʝʩ ɻʨʫʧʧʳ

ʋʩʣʫʛʠ
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ʕʢʩʧʨʝʩʩ ɼʦʩʪʘʚʢʘ3

Åɺʘʥʪʘʘ

Åʊʫʫʩʫʣʘ

Åʂʝʨʘʚʘ

ÅAʢaa

Åʍʷʤʝʝʥʣʠʥʥʘ

Åʍʝʣʴʩʠʥʢʠ

Åʇʝʥʥʘʣʘ

Åʃʘʭʪʠ

Åʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ   

Åʄʦʩʢʚʘ

Åʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ

Åʉʘʤʘʨʘ

Åɽʢʘʪʝʨʠʥʙʫʨʛ

Åʅʦʚʦʩʠʙʠʨʩʢ

Åɺʣʘʜʠʚʦʩʪʦʢ

Åʂʘʫʥʘʩ

Åʈʠʛʘ

Åʊʘʣʣʠʥ

ʌʠʥʣʷʥʜʠʷ ʈʦʩʩʠʷ

ʃʠʪʚʘ

ʃʘʪʚʠʷ

ʕʩʪʦʥʠʷ

Itella ʃʦʛʠʩʪʠʢʘ ɸʛʝʥʪʳ

ʉʢʣʘʜʩʢʠʝ ʧʣʦʱʘʜʢʠ

ʉʪʨʘʥʳ ʧʨʠʩʫʪʩʪʚʠʷ
Áʌʠʥʣʷʥʜʠʷ

Áʐʚʝʮʠʷ

Áʅʦʨʚʝʛʠʷ

Áʇʦʣʴʰʘ

Áɻʝʨʤʘʥʠʷ

Áʈʦʩʩʠʷ

Áʕʩʪʦʥʠʷ

Áʃʘʪʚʠʷ

Áʃʠʪʚʘ

ʀ ʝʱʝ ʙʦʣʝʝ543 ʛʦʨʦʜʦʚ ʧʦ ʈʦʩʩʠʠ

ʇʨʠʩʫʪʩʪʚʠʝ Postiʚ ʈʦʩʩʠʠ
Å ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ   

Å ʄʦʩʢʚʘ

Å ʅ.ʅʦʚʛʦʨʦʜ

Å ʋʬʘ

Å ʇʝʨʤʴ

Å ʂʨʘʩʥʦʜʘʨ

Å ʂʘʟʘʥʴ

Å ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ

Å ʉʘʤʘʨʘ

Å ɽʢʘʪʝʨʠʥʙʫʨʛ

Å ɺʣʘʜʠʚʦʩʪʦʢ

Å ʅʦʚʦʩʠʙʠʨʩʢé 



ʂʪʦ ʤʳ?

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ2016

Å ʅʘ ʨʳʥʢʝ ʈʦʩʩʠʠ ʩ 2006 ʛʦʜʘ

Å ɺ2008 ʧʨʠʦʙʨʝʪʝʥʠʝçʅʘʮʠʦʥʘʣʴʥʦʡ 

ʃʦʛʠʩʪʠʯʝʩʢʦʡ ʂʦʤʧʘʥʠʠè(çʅʃʂèïʥʘ 

ʨʳʥʢʝ ʩ 1995)

Å çʃʫʯʰʠʡ ʣʦʛʠʩʪʠʯʝʩʢʠʡ ʦʧʝʨʘʪʦʨè ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʨʝʡʪʠʥʛʘ ʘʩʩʦʮʠʘʮʠʠ EALA

Å ɹʦʣʝʝ 3500ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʈʦʩʩʠʠ

Å ɹʦʣʝʝ 500,000 ʤĮ ʩʢʣʘʜʩʢʠʭ ʧʣʦʱʘʜʝʡ 

ʢʣʘʩʩʘ ñAò ʚ 7 ʛʦʨʦʜʘʭ

Å ʊʳʩʷʯʠ ʟʘʢʘʟʦʚʝʞʝʜʥʝʚʥʦ

Å ʅʘʣʠʯʠʝ ʩʝʨʪʠʬʠʢʘʪʦʚ ISO 9001,14001 

ʠ TAPA

ʀʥʜʫʩʪʨʠʘʣʴʥʳʡ ʧʦʜʭʦʜ ʢ ʚʝʜʝʥʠʶ ʙʠʟʥʝʩʘ

71%

20%

9%

ʉʪʨʫʢʪʫʨʘ ʦʙʦʨʦʪʘ 
ʧʦ ʙʠʟʥʝʩ ʥʘʧʨʘʚʣʝʥʠʷʤ

ʂʦʥʪʨʘʢʪʥʘʷ ʣʦʛʠʩʪʠʢʘ

ɸʚʪʦʧʝʨʝʚʦʟʢʠ

ɸʚʠʘ ʠ ʤʦʨʩʢʠʝ ʧʝʨʝʚʦʟʢʠ
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ʋʩʣʫʛʠ

ʉʢʣʘʜʩʢʘʷ ʣʦʛʠʩʪʠʢʘ

Åʆʪʚʝʪʩʪʚʝʥʥʦʝ ʭʨʘʥʝʥʠʝ

Åʇʦʜʙʦʨ ʠ ʫʧʘʢʦʚʢʘ, ʧʝʨʝʫʧʘʢʦʚʢʘ

Åʂʨʦʩʩ-ʜʦʢ ʦʧʝʨʘʮʠʠ

ɼʦʩʪʘʚʢʘ

Åʆʩʥʦʚʥʳʝ ʬʝʜʝʨʘʣʴʥʳʝ ʩʣʫʞʙʳ ʜʦʩʪʘʚʢʠ

Åʆʧʣʘʪʘ ʥʘʣʠʯʥʳʤʠ ʢʫʨʴʝʨʫ

Åʆʪʩʣʝʞʠʚʘʥʠʝ ʟʘʢʘʟʘ

ɺʦʟʚʨʘʪʳ

Åʆʙʨʘʙʦʪʢʘ ʚʦʟʚʨʘʪʦʚ

Åʇʨʦʚʝʨʢʘ ʢʘʯʝʩʪʚʘ

Åʇʝʨʝʫʧʘʢʦʚʢʘ

ʀʊ

Åɹʳʩʪʨʘʷ ʠʥʪʝʛʨʘʮʠʷ

Åʅʘʣʦʞʝʥʥʳʡ ʧʣʘʪʝʞ

Åʆʪʯʝʪʥʦʩʪʴ

ʄʘʨʢʝʪʠʥʛ

ÅCRM ʠ ʘʥʘʣʠʟ ʜʘʥʥʳʭ

Åʋʧʨʘʚʣʝʥʠʝ ʢʘʤʧʘʥʠʷʤʠ

Åʃʦʢʘʣʠʟʘʮʠʷ, ʭʨʘʥʝʥʠʝ ʜʘʥʥʳʭ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ20165



ɿʘʢʘʟ

Åɼʘʥʥʳʝ ʧʦ ʟʘʢʘʟʫʚ ʜʝʥʴ 

ʟʘʛʨʫʟʢʠ ʥʘ ʩʢʣʘʜ

Åʀʥʪʝʨʚʘʣʳ ʦʪʛʨʫʟʢʠ ʠʟ 

ʩʠʩʪʝʤʳ ʢʣʠʝʥʪʘ

ʊʨʘʥʩʧʦʨʪʠʨʦʚʢʘ

Åʋʚʝʜʦʤʣʝʥʠʝ ʥʘ 

ʧʨʦʤʝʞʫʪʦʯʥʳʭ 

ʵʪʘʧʘʭ ʜʦʩʪʘʚʢʠ

ʇʨʠʝʤʢʘ ʥʘ ʩʢʣʘʜʝ

Åʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʨʠʝʤʘ 

ʛʨʫʟʘ

Åʇʦʜʪʚʝʨʞʜʝʥʠʝ 

ʚʳʛʨʫʟʢʠ ʢʦʥʪʝʡʥʝʨʘ

ʍʨʘʥʝʥʠʝ

Åʋʯʝʪ ʦʩʪʘʪʢʦʚ

Åʉʪʘʪʫʩ ʟʘʜʘʯ ʧʦʜʙʦʨʘ Åɸʥʘʣʠʟ ʮʝʧʦʯʢʠ ʧʦʩʪʘʚʦʢ

Åʂʣʶʯʝʚʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʢʣʠʝʥʪʘ

Åʇʨʝʜʫʧʨʝʞʜʘʶʱʠʝ 

ʩʦʦʙʱʝʥʠʷ ʦʙ ʦʪʢʣʦʥʝʥʠʷʭ

ɼʦʩʪʘʚʢʘ

Åʂʫʨʴʝʨʩʢʘʷ ʜʦʩʪʘʚʢʘ

Åʇʦʯʪʦʤʘʪʳ

Åʇʫʥʢʪʳ ʚʳʜʘʯʠ ʧʦʩʳʣʦʢ

ʂʣʠʝʥʪ

ʆʪ ʟʘʢʘʟʘ ʜʦ ʜʦʩʪʘʚʢʠ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ20166



ʇʨʠʝʤʢʘ ʛʨʫʟʘ ʥʘ ʩʢʣʘʜʝ

Å ʇʨʠʩʚʦʝʥʠʝ ʫʥʠʢʘʣʴʥʦʛʦ ID 

ʢʘʞʜʦʡ ʚʭʦʜʷʱʝʡ ʝʜʠʥʠʮʝ ʪʦʚʘʨʘ 

(ʧʦ ʟʘʧʨʦʩʫ)

Å ɺʭʦʜʷʱʠʡ ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ

Å ʀʟʤʝʨʝʥʠʝ ʬʠʟʠʯʝʩʢʠʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʪʦʚʘʨʘ

Å ʇʝʨʝʫʧʘʢʦʚʢʘ ʪʦʚʘʨʘ ʧʨʠ ʧʨʠʝʤʢʝ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ20167



ʆʪʚʝʪʩʪʚʝʥʥʦʝ ʭʨʘʥʝʥʠʝ

Å ʆʭʨʘʥʘ 24/7 

Å ʂʨʦʩʩ-ʜʦʢ ʦʧʝʨʘʮʠʠ

Å ɸʜʨʝʩʥʦʝ ʭʨʘʥʝʥʠʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʩʪʝʣʣʘʞʥʳʭ, ʥʘʧʦʣʴʥʳʭ, ʤʝʟʦʥʠʥʥʳʭ, 

ʤʝʣʢʦʷʯʝʠʩʪʳʭ ʩʠʩʪʝʤ ʭʨʘʥʝʥʠʷ

Å ʍʨʘʥʝʥʠʝ ʢʨʫʧʥʦʛʘʙʘʨʠʪʥʳʭ ʠ ʪʷʞʝʣʦʚʝʩʥʳʭ 

ʛʨʫʟʦʚ

Å ʂʦʥʪʨʦʣʴ ʪʦʚʘʨʥʳʭ ʟʘʧʘʩʦʚ: ʧʝʨʠʦʜʠʯʝʩʢʠʡ 

ʧʦʜʩʯʝʪ, ʮʠʢʣʠʯʝʩʢʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ,  

ʨʘʩʩʣʝʜʦʚʘʥʠʝ ʧʨʝʪʝʥʟʠʡ

Å ʆʪʯʝʪʳ ʜʣʷ ʢʣʠʝʥʪʘ (ʧʦ ʟʘʧʨʦʩʫ - ʯʝʨʝʟ 

ʩʠʩʪʝʤʫ EDI)

Å ʂʦʥʪʨʦʣʴʥʳʝ ʧʫʥʢʪʳ ʧʦ ʧʝʨʠʤʝʪʨʫ ʩʢʣʘʜʘ

Å ʉʠʩʪʝʤʘ ʚʠʜʝʦʥʘʙʣʶʜʝʥʠʷ ʥʘ ʚʩʝʭ ʧʣʦʱʘʜʢʘʭ. 

ʄʠʥʠʤʫʤ 30 ʜʥʝʡ ʭʨʘʥʝʥʠʷ ʟʘʧʠʩʝʡ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ20168



ʆʪʚʝʪʩʪʚʝʥʥʦʝ ʭʨʘʥʝʥʠʝ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ20169



ʇʦʜʙʦʨ ʪʦʚʘʨʘ

Å ʇʦʜʙʦʨ ʧʦ ʧʦʜʜʦʥʘʤ/ʫʧʘʢʦʚʢʘʤ/ 

ʧʦʰʪʫʯʥʦ

Å ʂʦʤʧʣʝʢʪʦʚʘʥʠʝ ʨʘʟʣʠʯʥʳʭ ʥʘʙʦʨʦʚ 

ʠ ʢʦʤʧʣʝʢʪʦʚ 

Å ɺʦʣʥʦʚʦʡ / ʧʦʟʘʢʘʟʥʳʡ ʧʦʜʙʦʨ

Å ʍʨʘʥʝʥʠʝ ʤʝʣʢʠʭ / ʜʦʨʦʛʦʩʪʦʷʱʠʭ 

ʝʜʠʥʠʮ 

Å ʈʘʟʣʠʯʥʳʝ ʩʭʝʤʳ ʧʦʧʦʣʥʝʥʠʷ

Å ʇʦʜʙʦʨ ʢʨʫʧʥʦʛʘʙʘʨʠʪʥʳʭ ʝʜʠʥʠʮ 

ʪʦʚʘʨʘ

ʋʩʣʫʛʠ ʜʣʷ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ201610


